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About Open OnDemand

In the late 2000s, when 
smartphones made information 
accessible anywhere, we had an 

epiphany: what if you could 
access supercomputers from 

anywhere, too? 

Enter Open OnDemand

Created as an open-source 
platform to easily access 

supercomputing resources 
through the browser.

openondemand.org/about-us



Run Open OnDemand

Zero installation

Run Open OnDemand entirely in 
your browser. No client software 
installation required.

Easy to use

Start computing immediately.
A simple interface makes Open 
OnDemand easy to learn and use.

Compatible with any device

Launch on any device with 
a browser—even a mobile 
phone or tablet.

openondemand.org/run

Access your organization’s 
supercomputers through the 

web to compute from 
anywhere, on any device.



Any Device, Anywhere

openondemand.org/anydevice



Install Open OnDemand

Low barrier to entry

Empower users of all skill levels 
by offering an alternative to 
command-line interface. 

Free and open source

Install Open OnDemand for free, 
and gather knowledge from our large 
open-source community. 

Configurable and flexible

Create and deploy your own 
applications to meet your users’ 
unique needs.

openondemand.org/install

Administer remote web access to 
your supercomputers to 
transform the way users 

work and learn.



Sample Deployments

openondemand.org



openondemand.org

Sample Deployments



openondemand.org

Sample Deployments



Deployed Worldwide

openondemand.org/locations

100+ Countries | 2,100+ Organizations



Example Deployments

openondemand.org/orgs



Enabled Utilities & Apps

openondemand.org/apps



Commercial Cloud

openondemand.org/aws

openondemand.org/azure

openondemand.org/gcp

openondemand.org/oci
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Something Conference  

openondemand.org/good

The Conference for the 
Global Open OnDemand (GOOD) Community

Inaugural Conference was held from
March 17-20, 2025 at Harvard University

Outcomes

• 170+ attendees
• 50+ talks
• 10 countries represented
• Attendees from:

• US government
• US non-profits
• US public and private 

institutions
• International non-

profits
• International academia
• Commercial entities



Community Portal

Join at Openondemand.org/portal

• Links to communication channels 
• Central repository for documentation, 

code samples, tutorials, etc.
• Member email lists 
• Announcements, events, and trainings

Flexible usage

Affinity Groups connect community 
members with common interests

• Groups can be short term or long term
• Building repositories or active discussion



Join at Openondemand.org/portal

Job Stats

Genomics on OOD

Open OnDemand Security 

Best Practices

Affinity Groups

Instrumentation/monitoring

Containers

Customizing the OOD 

Front End

New to Open OnDemand

Multilingual Community

Structural Biology 

Applications

LLMs and OOD

Customizing the OOD 

Back End

New to Open OnDemand

OOD on Azure

OOD User Training

Web Apps and Absolute 

URLS with OOD



Affinity Group Implementation

Join at Openondemand.org/portalJoin at Openondemand.org/portal



Science Impact

2017

2021

openondemand.org/timetoscience



Any Challenge, Every Solution

openondemand.org/anychallenge
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Established Support Mechanisms

openondemand.org/support

Discuss on Discourse

The Get Help category features user and 
admin questions and answers. 
openondemand.org/discourse

GitHub Documentation

Outlines installation steps, app guidelines, 
release notes, and more. 
openondemand.org/docs

Constant Contact Newsletter

Subscribe to get notices about upcoming events, 
new releases and user stories. 
openondemand.org/newsletter

Slack Workspace

Communicate and collaborate with the 
project team and community members.  
openondemand.org/slack



Tips and tricks calls

Hosted by the larger Open OnDemand 
community, tips and tricks webinars share 
best practices for setting up and using 
Open OnDemand. They take place on the 
first Thursday of every month at 1 p.m. ET 
in the US 

Open office hours

Hosted by our development team, Zoom 
open office hours are the perfect 
opportunity to ask questions or make a 
suggestion. They are held on the second 
Tuesday of every month from 
11:15 a.m. to 12:45 p.m. ET in the US

Community Events

openondemand.org/events

European-timed and Asian-timed versions of these calls will be starting in 2H2025



openondemand.org/subscribe

• High-level customer support for implementing and maintaining Open OnDemand

• SLA that commercial or industry entities often require 

• Contributes sustainable, ongoing funding for Open OnDemand

Customizable Support Subscription

Benefits of Support Subscriptions:

Priority GitHub 
issue support
Priority triaging of 
GitHub issues 
opened in the 
Open OnDemand 
repositories.

Exclusive access to a 
priority support channel 
on Discourse
Priority access to a 
support channel, 
monitored by Open 
OnDemand technical 
staff during standard 
business hours.

Consulting 
Services available
Access to purchase 
consulting hours 
with the Open 
OnDemand 
developers.



Support Partners

openondemand.org/subscribe

• Native language support available 

during local business hours

• Enables clients to purchase support 

from trusted partners with region-

specific knowledge

• Ensures clients third-level support 

for Open OnDemand during tender 

process 

• Actively working to identify partners worldwide 
to provide first- and second-level support

• Open OnDemand technical team will provide 
third-level support and dedicated support, in 
collaboration with partners, on an as-needed 
basis

Benefits of Support Partners:
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View the Live Roadmap4.0 Miscellaneous Updates

OCTOBER 2024

NOVEMBER 2024

DECEMBER 2024

FEBRUARY 2025

MARCH 2025

APRIL 2025

Version 3.1.9 is 
released

Version 3.1.10 is 
released

Version 4.0 is 
released

Version 4.0.1 is 
released

Version 4.0.2 is 
released

Version 4.0.3 is 
released

Development Timeline

openondemand.org/github



View the Live Roadmap4.0 Miscellaneous UpdatesDevelopment Planning

Release

PRs are reviewed and 
included in the next 

release or patch

Identify

Issues are introduced in 
GitHub or Discourse

Execute

Community or core team 
developers pick up issues

Prioritize 

Issues are analyzed and 
prioritized

openondemand.org/issues



4.1 release in progress – view GitHub Projects for updates

New demo container image released – facilitates 
Open OnDemand test drive

GitHub issues review effort – 350+ issues in main repository

Release announcements – Thorough Discourse notices

Technical Updates

openondemand.org/issues



View the Action

ondemand Repository

openondemand.org/github



openondemand.org/signup

Open OnDemand: 
Unlocking HPC Resources 

Through the Browser

Emily Moffat Sadeghi

emoffat@openondemand.org
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